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COMPANY OVERVIEW

About Us

GOLD STAR INFORMATION TECHNOLOGY is a leading System Integrator.
We pride ourselves to be a Total Technology Provider, offering solutions
and services across:

Communication and Audiovisual

Networking, IT and Cybersecurity

Security, Safety and Automation

Digital and Development

We act as technology advisors and enablers for our customers.
Recommending, designing, implementing and supporting/managing the
optimal solution based on their needs, our team consists of over 50
certified and highly experienced, engineers and technicians.

Our customer base, covers all verticals from public and private sectors.
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OUR PROCESS

Mission & Vision

Strong, win-win, long-term partnerships
are the cornerstone of today’s

winning organizations. GOLD STAR
INFORMATION TECHNOLOGY vision

is to mutually build strong relationships
with our clients and strategic

partners based on results. Through our
strategic alliances we deliver

turnkey solutions under our management
and responsibility to ensure

successful project delivery.

GOLD STAR INFORMATION TECHNOLOGY
mission is resolve clients

business needs. Hence, our client
engagement model is focused on
understanding your business challenges
then delivering a TECHNOLOGY

solution that addresses these challenges.

Trust, confidence, experience and
expertise are all required when building
and managing your most mission critical
infrastructures. Many of our

most successful projects have been in
mission critical environments.




OUR APPROACH

ADVISE : First stage in every assignment is to understand your needs and requirements, assist you and
your team in
shaping your business technology strategy, and advising on potential solutions to meet it.

DESIGN : Our team of experts design the optimal solution in line with your requirements, leveraging
our strategic
partner’s latest technology advancements to your benefit.

IMPLEMENT : Once the go-ahead is given, our seasoned project managers, site engineers and
technicians go on site to install
and configure your solution, with minimal disruption to your on-going operations.

SUPPORT : Based on our support agreement and SLAs, and depending on your business needs, we
maintain your systems
after their installation, through routine visits and on call basis.

MANAGE : Based on our support agreement and SLAs, and depending on your business needs, we
maintain your systems
after their installation, through routine visits and on call basis.
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Data Center

Data center works involve managing and maintaining IT infrastructure, including servers, storage, and networking
equipment. Tasks include ensuring optimal performance, security, and uptime through regular monitoring,
troubleshooting, and upgrades. Cooling, power management, and physical security are also critical components.
Overall, it ensures reliable operation of digital services and data storage.

ICT Infrastructure

ICT infrastructure encompasses the hardware, software, networks, and services that support information and
communication technology operations. It includes servers, networking devices, data centers, and
communication systems essential for data transfer and connectivity. Proper management ensures reliable,
secure, and efficient digital communication. It forms the backbone for organizational IT functions and digital
transformation.

Security

We specialize in advanced security systems and ICT solutions, delivering smart surveillance with high-
performance cameras and network technologies.
Our services cover CCTV systems, access control, IT infrastructure, and integrated smart security solutions.

Annual Maintenance

We provide comprehensive annual maintenance contracts to ensure optimal system performance and long-term
reliability.
Partner with us for innovative security, seamless connectivity, and trusted ongoing support.
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COMPANY ORGANIZATIONAL CHART

Our organizational structure is designed to support efficiency, innovation, and
excellence across all areas of Information and Communication Technology (ICT).
We are strategically divided into specialized departments including Management,
Technical Support, Network Engineering, Security Systems, Project Management,
and Customer Relations.

Each team is led by experienced professionals dedicated to delivering high-
quality solutions and ensuring seamless collaboration.

This structure empowers us to drive growth, maintain service excellence, and
exceed client expectations across every project.

Gold Star Structure

Head of Financial

Department
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WORKED PROJECTS

------
------

Data Centers

SDAIA Data Centers (Asas, Nagaa
and Rakeeza)

BAE Data Center
PIF Data Center

Derayah Bank Data Center

ICT Infrastructure

Public Investment Funds
Saudi Central Bank
SDAIA (Asas, Nagaa and Rakeeza)

Derayah Bank, AlJazeera Bank,
First Abu Dhabi Bank, NBD Bank

SAR and FCC Metro

MIS, MDS, TCC

Security Systems
BAE Systems

Public Investment Funds
KAEC
MDS, MIS
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VALUED PARTNERS

We are proud to collaborate with a network of valued ICT partners
who share our commitment to innovation, quality, and excellence.
Through these strategic partnerships, we deliver cutting-edge

technologies, advanced security solutions, and seamless connectivity
to our clients.

Our partners are industry leaders, empowering us to provide reliable,
scalable, and future-ready systems.

Together, we drive success, ensuring our clients receive the best in
ICT infrastructure and security services.

COMMSCOPE

NOW Meets next

CORNING

AND OTHER ESTEEMED PARTNERS!
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